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Reset the Drum Counter

When you replace the drum unit with a new one, you must reset the drum counter by completing the following steps:

DO NOT reset the drum counter unless you are replacing the drum unit.

1. Close the front cover.
2. Make sure the machine is turned on.
3. Press the Up or Down arrow key to display Machine Info., and then press OK.
4. Press the Up or Down arrow key to display Parts Life, and then press OK.
5. Press the Up or Down arrow key to display Drum, and then press OK.
6. Press and hold OK for about five seconds.
7. Press the Up arrow key to reset the drum counter.

Related FAQs

Replace Drum
I still receive the error message "Replace Drum", "Drum End Soon", or "Drum Stop" after I replace the drum unit with a new one.

If your question was not answered, have you checked other FAQs?

Go to the Top page in the FAQs & Troubleshooting section
See other FAQs in this category

Have you checked the manuals?

Go to the Manuals section

Do you need any further assistance?

Go to the Contact Us section
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To help us improve our support, please provide your feedback below.

Step 1: How does the information on this page help you?

Very helpful
Helpful
Not helpful

Step 2: Are there any comments you would like to add?
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Please do not include any personal information, such as your name, email address, phone number, or any other information that can identify you, in
your feedback.
Any personal information submitted inadvertently will not be used for identification purposes and will be deleted in accordance with our data retention
practices.
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